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Bce actors, use-cases u HOT
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SH-1: Administrator UC-1: User maintenance +

UC-2: Customer registration + | + + | +

UC-3: Ticket workflow + | + | + | + +

SH-2: Customer UC-4: Survey submission + +

UC-7: Billing + | +

UC-8: Notification +

UC-5: Knowledge base maint +

SH-3: Expert UC-8: Notification +

UC-9: Ticket search +

SH-4: Manager UC-6: Reporting + +

SH-5: Helpdesk UC-3: Ticket workflow + | + |+ | + +
SH-6: Development team
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Tickets REST API
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Buapl nekommnosuniuu B UT-pemennn
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- bpeHaaH BepHc "PacnpeaeneHHbIe cUCTEMbI. \‘ Server
TTaTTepHbI NpoekTuposaHUa” S

- N6pam bunaxuH, Xacc PonaHa.
“TTatTepHbr Kubernetes: LLlabnoHbr pa3paboTku
cOb6CTBEHHBLIX 06NAYHBIX NPUNOXEHU"




O yém ObLI 3TOT BEeONHap

1. YuacteyuTte B Architectural Katas

2. OpraHusymuTte ceou Katas emecto
nybnukauum BakaHcuu Ha hh.ru

3. Bo3bmurte 3apaum y komnaHum
U3 BALEW 3KOCUCTEeMbI

4. A onpepenutb nobeautena Nnomoxet
rONOCOBAHUE CAMUX XKe YUYaCTHUKOB

5. BmecTto noucka "npasuiibHbIX"
peleHnn ynyydlamTe apxXmTeKTypy,
BbI6GUpPAs BAPUAHTLI peanusaumu
U3 Habopa anbTepHaTUB




Cnacu0o! OrBersl Ha BOIIPOCHI

MacTtepckas NMpakTukmn MukpocepBucHas
NMpoekTUpoBaHuA ApXUTeKTypbl ApxuTekTypa
UT-peweHnn Mpeanpuatus
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